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Is VoIP Right fo
How can VoIP positi
answer the following

How strong is the integrity of your network?

How many phone lines do you currently employ, and what does it cost to maintain them?

How many long distance calls is your staff making per month?

How mobile are your employees?

That first question is probably the one that concerns you the most. It's true that to ensure a smooth transition to 
VoIP, you must examine your current VPN and WAN capabilities, and look at current bandwidth availability. 
And you must compare that to your current data traffic levels, and your estimated needs for voice traffic. You
must analyze your Ethernet switch statistics for evidence of packet errors or excessive collisions. Any equipment 
shortcomings will need to be corrected before moving forward with VoIP.

But the good news is that any qualified VoIP vendor should be able to perform this type of network analysis, and
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Finding the Right Vendor
When selecting a vendor to deploy your VoIP system, be sure to ask the following questions:

Are the technicians certified in the manufacturer's VoIP platform that you are considering?

Are there licensed, experienced, certified service technicians available for service calls?

Are there samples of work available that are similar to your project?

With the right vendor and the right strategy, VoIP can deliver real competitive advantage to your enterprise. Just 
make sure that you have done your homework before taking that first step.


