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Recognition (ASR), Auto Attendant, Text-to-Speech (TTS) and other technologies in a format tailored to how a
company does business. It is all designed to drive fluid communications, and maximize productivity, customer 
service and overall workflow within a business.

The central philosophy of Unified Communications is focused on a concept known as "Presence Management."
Presence Management is the ability for employees to define how they want to be reached in real time. Here's an 
example of both UC and Presence Management in action: A salesperson needs to check in with the VP of Sales 
from the road. The VP has already defined their current availability right through a smart phone. When the
salesperson dials in, instead of receiving a voicemail, that person listens to an automated message that details
the executive's current status, where that person is located, and whether the call can be taken. If the executive is
available, the call is routed to wherever that person may be (through the office extension, cell phone or other 
number specified).
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Seamless access for mobile employees-inbound callers never need to know if employees are on the road

Consider this scenario as an example of the business process benefits of Unified Communications: A customer 
sends an urgent email to a trusted contact at a vendor that a service call is needed. The employee who receives 
the email is away on vacation. Normally, this could end in hard feelings for the customer. But the employee
accesses his or her email right on a smart phone. Following the prompts, the employee uses the speech dialing
feature and speaks the name of another representative within the company. Using a feature known as "find
me/follow me," the system locates the second employee and dials that person at their current location. There is 
a question about the service call, so the employee uses IM to contact a tech manager who is in a meeting. The
manager approves the service call over IM, allowing the truck to roll.

The first employee is notified by the smart phone that the customer's concern is addressed. The employee
converted into a WAV file. This
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